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Sierra Lounge Heat Pad Disconnection Instructions

@The components are heavy, handling should be performed by two people.

For assistance or questions about these steps, please email heatpads@synargy.com
with the subject line Heat Pad

3 Seater + Chaise Instructions

On the Sierra 3 Seater + Chaise, there are 3 heat pads to disconnect;
one for each seat.

Step 1

The first step is to unplug your lounge from the wall outlet.

Next, you will need to disconnect any electrical connections between individual seats (see the original
assembly instructions if you are unsure where these cables are located). The heat pad cables are red and
black wires with a white connector. Disconnecting the cables between centre seat and reclining end seat
disconnects the heating pad for the centre seat (1 of 3 disconnected).

UNPLUG THIS CONNECTION

Detach the individual seats from one another to allow best access for following steps. (See the original
assembly instructions for where the seats are joined together)
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Scan QR code to view the original
assembly instructions online
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Step 2
With the seat sections now detached from one another, the end seat can be carefully tipped forward to allow

access to the underside, and the chaise seat can be tipped onto it’s inner side - taking care that the seat clips
do not mark your flooring.
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Step 3

On the underside of the end seat, there is a cable connection tied to the metal mechanism. Disconnect these
cables to disable the heat pad on the reclining end seat (2 of 3 disconnected)

(rear of seat)

(front of seat)

For assistance or questions about these steps, please email heatpads@synargy.com with the subject line Heat Pad, or contact by phone at 07 3177 7715 between 08:30am and 05:00pm AEST, Monday to Friday



Step 4

On the underside of the chaise seat, there is zipper pocket at the rear of the seat. Unzip this and locate the
heat pad cable inside the sofa frame. Disconnect these cables to disable the heat pad on the chaise seat
(3 of 3 disconnected)

UNPLUG THIS CONNECTION
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(rear of seat)

Step 5
Reassemble the lounge according to the assembly instructions, ensuring you do not reconnect the black and
red heat pad cable disconnected in previous steps.

For assistance or questions about these steps, please email heatpads@synargy.com with the subject line Heat Pad
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Sierra Lounge Heat Pad Disconnection Instructions

@The components are heavy, handling should be performed by two people.

For assistance or questions about these steps, please email heatpads@synargy.com
with the subject line Heat Pad

3 Seater Instructions

On the Sierra 3 Seater, there are 3 heat pads to disconnect;
one for each seat.

Step 1

The first step is to unplug your lounge from the wall outlet.

Next, you will need to disconnect any electrical connections between individual seats (see the original
assembly instructions if you are unsure where these cables are located). The heat pad cables are red and
black wires with a white connector. Disconnecting the cables between centre seat and reclining end seat
disconnects the heating pad for the centre seat (1 of 3 disconnected).

UNPLUG THIS CONNECTION

Detach the individual seats from one another to allow best access for following steps. (See the original
assembly instructions for where the seats are joined together)
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Scan QR code to view the original
assembly instructions online
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Step 2

With the seat sections now detached from one another, the end seats can be carefully tipped forward to allow

access to the underside.
"

Step 3
On the underside of each end seat, there is a cable connection tied to the metal mechanism. Disconnect these
cables to disable the heat pad on the reclining end seat (2 of 3 disconnected)

(rear of seat)

UNPLUG THIS CONNECTION

(front of seat)

Repeat Step 3 on the end seat at the other end of the lounge as well. (3 of 3 disconnected)

Step 4
Reassemble the lounge according to the assembly instructions, ensuring you do not reconnect the black and
red heat pad cable disconnected in previous steps.

For assistance or questions about these steps, please email heatpads@synargy.com with the subject line Heat Pad, or contact by phone at 07 3177 7715 between 08:30am and 05:00pm AEST, Monday to Friday
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Sierra Lounge Heat Pad Disconnection Instructions

@ The components are heavy, handling should be performed by two people.

For assistance or questions about these steps, please email heatpads@synargy.com
with the subject line Heat Pad

=== 2.5 Seater Instructions

On the Sierra 2.5 Seater, there are 2 heat pads to disconnect;
one for each seat.

Step 1

The first step is to unplug your lounge from the wall outlet.

Detach the individual seats from one another to allow best access for following steps. (See the original
assembly instructions for where the seats are joined together)

Scan QR code to view the original
assembly instructions online

Step 2
With the seat sections now detached from one another, the end seats can be carefully tipped forward to allow
access to the underside.
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Step 3

On the underside of each end seat, there is a cable connection tied to the metal mechanism. The heat pad
cables are red and black wires with a white connector. Disconnect these cables to disable the heat pad on
the reclining end seat (1 of 2 disconnected)

(rear of seat)

UNPLUG THIS CONNECTION

(front of seat)

Repeat Step 3 on the other seat as well. (2 of 2 disconnected)

Step 4
Reassemble the lounge according to the assembly instructions, ensuring you do not reconnect the black and
red heat pad cable disconnected in previous steps.

For assistance or questions about these steps, please email heatpads@synargy.com with the subject line Heat Pad, or contact by phone at 07 3177 7715 between 08:30am and 05:00pm AEST, Monday to Friday
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Sierra Lounge Heat Pad Disconnection Instructions

@ The components are heavy, handling should be performed by two people.

For assistance or questions about these steps, please email heatpads@synargy.com
with the subject line Heat Pad

Recliner Instructions

On the Sierra Recliner, there is 1 heat pad to disconnect

Step 1

The first step is to unplug your lounge from the wall outlet.

Carefully tip the seat forward to allow access to the underside.
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Step 2

On the underside of the seat, there is a cable connection tied to the metal mechanism. The heat pad cables are

red and black wires with a white connector. Disconnect these cables to disable the heat pad on the recliner
chair (1 of 1 disconnected)

UNPLUG THIS CONNECTION

(front of seat)

For assistance or questions about these steps, please email heatpads@synargy.com with the subject line Heat Pad, or contact by phone at 07 3177 7715 between 08:30am and 05:00pm AEST, Monday to Friday



